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Introduction

Thisprogram reflects theWoodburn Transit System’scommitment toensuring thatnoperson shall, on
theground ofrace, color, national origin, religion, age, marital status, sexual orientation, gender, or
disability beexcluded fromparticipation in, bedenied thebenefits of, orbesubjected todiscrimination
under anyprogram oractivity provided bytheWoodburn Transit System (WTS).  

PolicyStatement

Itistheexpress policyoftheWTS thatnoperson shall beexcluded fromparticipation in, bedenied the
benefits of, orbeotherwise subjected todiscrimination under, anyofitsprograms oractivities onthe
grounds ofrace, color, national origin, sex, age, disability, orincome, asprovided byTitleVIoftheCivil
Rights Actof1964, theCivilRights Restoration Actof1987, theFederal AidHighway Actof1973, Age
Discrimination Actof1975, theAmericans withDisabilities Actof1990, Section 504ofthe
Rehabilitation Actof1973, Executive Order 12898 andExecutive Order 13166.  

Mel Gregg, Human Resources Director istheTitleVICoordinator forWTS, andcanbereached at (503)  
982-5231byphone; atmel.gregg@ci.woodburn.or.usbyemail; orat270Montgomery St, Woodburn, OR
97071 bypost.  

TitleVINoticetothePublic

TheTitleVINotice tothePublic canbefound inAttachment Aandwillbeposted attheWoodburn
Transit office, ontheWoodburn Transit webpage, andonboard buses operated byWoodburn Transit
System.  Thenotice isprovided inbothEnglish andSpanish.  

TitleVIComplaintProcedures

Complaints alleging discrimination which isprohibited under TitleVIoftheCivilRights Actof1964
shallbefiledinaccordance with thefollowing procedure. Thefollowing procedures coverallcomplaints
arising under TitleVI. Every effortwillbemade toobtain early resolution ofcomplaints atthelowest
levelpossible. Theoption ofinformal meetings between theTitleVICoordinator andaffected parties
maybeutilized forresolution.   

These procedures donotdeny therightofthecomplainant aftercompletion oftheTitleVIcomplaint
process tofileacomplaint withstateorfederal agencies ortobringaprivate action based onthe
complaint.  

1. Anyperson whobelieves heorshe, individually, asamember ofanyspecific class, orinconnection
withanydisadvantaged business enterprise, hasbeen subjected todiscrimination prohibited by
federal law, mayfileacomplaint with theWTS.  Acomplaint mayalsobefiledbyarepresentative
onbehalf ofsuchaperson.  Allcomplaints willbereferred toTitleVICoordinator forreview and
action.   
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2. Inorder tohave thecomplaint considered under thisprocedure, thecomplainant mustfilethe
complaint nolater than180daysafter:  

a) Thedateofalleged actofdiscrimination; or

b) Where therehasbeenacontinuing course ofconduct, thedateonwhich thatconduct was
discontinued.  

Ineither case, WTS mayextend thetimeforfilingorwaive thetimelimit intheinterest ofjustice, as
longasWTS specifies inwriting thereason forsodoing.  

3. Complaints shallbeinwriting andshallbesignedbythecomplainant and/orthecomplainant’ s
representative.  Complaints shall setforthasfullyaspossible thefactsandcircumstances surrounding
thealleged discrimination.  Intheevent aperson makes averbal complaint ofdiscrimination toan
officer oremployee ofWTS, theperson shallbeinterviewed bytheTitleVICoordinator.  If
necessary, theTitleVICoordinator willassist theperson inreducing thecomplaint towriting and
submit thewritten version ofthecomplaint totheperson forsignature.  Thecomplaint shall thenbe
handled according toWTS’sinvestigative procedures.    

Thecomplaint maybefiledinwriting withWTSatthefollowing address:  

Woodburn Transit System
Human Resources Director
270Montgomery Street
Woodburn, OR97071
503-982-5231
mel.gregg@ci.woodburn.or.us

4. Within 10days, theTitleVICoordinator willacknowledge receipt oftheallegation, willdetermine if
theCityhasjurisdiction over thecomplaint, whether thecomplaint iscomplete andifadditional
information isneeded, inform thecomplainant ofaction takenor proposed action toprocess the
allegation, andadvise thecomplainant ofotheravenues ofredress available, suchastheOregon
Department ofTransportation (ODOT) andU.S. Department ofTransportation (USDOT).  

5. TheTitleVICoordinator willadvise ODOT and/orUSDOT within 10daysofreceipt ofthe
allegations.  Generally, thefollowing information willbeincluded inevery notification toODOT
and/orUSDOT:  

a) Name, address, andphone number ofthecomplainant.  

b) Name(s) andaddress(es) ofalleged discriminating official(s).  

c) Basisofcomplaint (i.e., race, color, national origin, orsex)  

d) Dateofalleged discriminatory act(s).  

e) Datecomplaint received bytherecipient.  

f) Astatement ofthecomplaint.  

4



g) Otheragencies (local, state, orFederal) where thecomplaint hasbeen filed.  

h) Anexplanation oftheactions WTS hastakenorproposed toresolve theissue inthe
complaint.  

6. Within 60days, theTitleVICoordinator willconduct aninvestigation oftheallegation andbased on
theinformation obtained, will render arecommendation foraction inareport totheWoodburn City
Manager. Thereportofwill include identification ofpersons interviewed, findings, informal means of
resolution attempted andresults ofsuchandrecommended disposition.  TheTitleVICoordinator will
provide City'sinvestigative report anddetermination ofappropriate action toODOT and/orUSDOT.    

7. Within 90daysofreceipt ofthecomplaint, theTitleVICoordinator willnotify thecomplainant in
writing ofthefinaldecision reached, including theproposed disposition ofthematter.  The
notification willadvise thecomplainant ofhis/herappeal rights withODOT, orUSDOT, iftheyare
dissatisfied with thefinaldecision rendered byWTS.    

8. Contact information forthestateandfederal TitleVIadministrative jurisdiction isasfollows:  

ODOT Public Transit Division
th55513 Street NE

Salem, OR97301
503-986-4305
503-986-4189 fax

Federal Transit Administration OfficeofCivilRights
Attention:  TitleVIProgram Coordinator
EastBuilding, 5thFloor – TCR
1200New Jersey Avenue, SE
Washington, DC 20590

RecordofTitleVIinvestigations, Complaints, orLawsuits

TheCityofWoodburn willmaintain alistofanyandalltransit related TitleVI investigations,  
complaints, andlawsuits.  Thelistshallbekeptand maintained attheWoodburn CityHall located at270
Montgomery Street, Woodburn, OR97071.  

MinorityRepresentationonNon-electedBodies

Atthistime, theWTS doesnothaveanynon-elected bodies, committees, orcouncils ofwhich itmust
report racial membership rates.  IftheTransit system develops anynon-elected bodies theCity will
encourage theparticipation ofminorities in proportion totheminority makeup of theservice area.   
Additionally, theCitywillmaintain atabledocumenting theracial makeup ofmembership ofsuch
committees.  

5



TitleVIPublicParticipationPlan

TheWTS shall strive toinclude minority andLEP (Limited English Proficiency) individuals inits
decision-making processes.  Thisincludes outreach tominority groups inWoodburn andthesurrounding
area.    

SummaryofOngoingPublicParticipationEffortsandOutreach

Inaccordance withOregon public meetings law, allpublic meetings, including budget committee and
CityCouncil meetings where resource allocation and transportation planning discussions andactions are
taken, areopentothegeneral public.  Accommodations areavailable forthose with limited English
proficiency ifrequested inadvance ofthemeeting.     

Passenger Surveys

WTS conducts onboard riderandgeneral awareness surveys occasionally, inbothEnglish andSpanish.  

Bilingual Outreach

TheCitymaintains alistoffluent Spanish-speaking employees, andcancontract forSpanish interpreters,  
ifnecessary.  Additionally, theCity’sOutreach Coordinator hasresponsibility forcoordinating theCity’s
communication andoutreach activities with theSpanish speaking population.  

Phone Access

TheCityhasacontract withthetranslation service “Language Line” forphone calls taken fromLEP
individuals.  

Schedules translated inSpanish

Thecurrent service schedule includes aSpanish section.  Newservice schedules willbeprovided in
English andSpanish andmade available viapaper brochures andontheWTS website.   

WoodburnTransitSystemLimitedEnglishProficiencyOutreachPlan

WTS isrequired totakeresponsible steps toensure meaningful access tothebenefits, services,  
information andother important portions ofourprograms andactivities ofindividuals whoareLimited
English Proficient (LEP).  WTS consulted theUSDOT’sLEP Guidance andperformed afour factor
analysis ofourcontact with thepublic todetermine theappropriate mixofLEPservices tooffer.    

FourFactor Analysis:  
Factor1:  Thenumber orproportion ofLEPpersons intheservice area.    
Step1:  Prior experience withLEPindividuals. Over thepastyear, ourdispatchers have taken
approximately 2callsperweek fromLEPpersons which haverequired theuseofaninterpreter.  
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Step2:  Datawasgathered fromthefollowing sources toidentify information onpersons whospeak
languages other than English athomeandthose whospeak English lessthanwellornotatallandwould
beclassified asLimited English Proficient or “LEP”:   

a. U.S. Census Bureau’sAmerican Community Survey-American Factfinder data

Areview ofthe2018 American Community Survey data (http://factfinder.census.gov) onthenumbers of
limited English proficient orLEP persons revealed that inWoodburn, Oregon thenumber ofpeople over
age5whospeak alanguage other thanEnglish athome was54.4% ofthetotalpopulation 5andover in
Woodburn.  Thesame datashows that25.1% oftheWoodburn population overage5speak English less
than “verywell.”  Thedata indicates themostcommon language other thanEnglish spoken athome for
population over5isSpanish, with49%. (Source: American Community Survey 5-YearEstimates, S1601,  
Woodburn, Oregon).   

Factor2:  Thefrequency withwhich LEPindividuals come intocontact with theservice.  
Woodburn Transit serves LEPpersons daily through transit andparatransit services.  Over thepastyear,  
ourdispatchers took approximately 2callsperweek fromLEPpersons which haverequired theuseofan
interpreter.  

Factor3:  Theimportance oftheservice toLEPpersons.     
Woodburn Transit provides important transit services tothepublic through itsfixed routeand
complementary paratransit programs.  Woodburn Transit isoneofafew public transportation providers
thatserve theCityofWoodburn andprovides alinkbetween residential areas, commercial centers,  
healthcare facilities, educational campuses, andsocial service offices.   Language barriers would most
affect usersofthecomplementary paratransit system asreservations forthesystem aretakenvia
telephone.  Thecomplementary paratransit portion ofWoodburn Transit provides approximately 52% of
thetotal ridesprovided through theWoodburn Transit System.  

Factor4:  Theresources available totherecipient ofthefederal funds toassure meaningful access tothe
service byLEPpersons
WTScurrently provides someinformation inSpanish through busschedules, thetransit website, and
information onthebuses.  TheCityofWoodburn maintains alistofemployees whoarefluent inSpanish
andother languages, andprofessional translation services areavailable ifrequired.  WTSalsocontracts
with “language line” toassist LEPindividuals withphone inquiries.    

Processes forproviding language assistance services bylanguage

Based onthefour factor analysis, WTS recognizes theneedtocontinue providing language services.  A
review ofWTS relevant programs, activities andservices thatarebeing offered bytheCityasofOctober
2020 include:  

o Ifabilingual employee isunavailable, theCity hasacontract with thetranslation service
Language Line” forphone calls taken fromLEP individuals

o Spanish speaking translators whowork for theCityareavailable upon request during normal
business hours

o Route andschedule information areavailable inSpanish ontheWoodburn Transit website
o Community surveys areavailable inSpanish language

Based onthedemand foralternate language services, andconsidering thelimited budget oftheWoodburn
Transit programs, otheractivities andservices thatwillbedeveloped inthenext threeyears include:  
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o Transit surveys conducted byWoodburn Transit willbeavailable inSpanish
o Future route mapswillbeavailable inbothEnglish andSpanish
o Bilingual employees willcontinue tobeavailable toprovide written andverbal translation

services

Woodburn Transit’soutreach andmarketing initiatives haveyielded alistofcommunity organizations
thatservepopulations with limited English proficiency. Thefollowing listofcommunity organizations
willbecontacted toassist ingathering information andseewhatservices aremost frequently sought by
theLEPpopulation:   

Woodburn Public School District
Hispanic Advisory Council
Woodburn AreaChamber ofCommerce

Providing notice toLEP’soflanguage assistance

Notice willbeplaced onthetransit buses, transit website, andonthebusschedules, andbrochures
announcing theavailability ofLanguage assistance.    

Monitoring, evaluating andupdating LEP

Woodburn Transit staffwillcontact thecommunity organizations thatserveLEPpersons, aswellLEP
persons themselves, andalsoperform afourfactor analysis every three years toidentify what, ifany,  
additional information oractivities mightbetter improve transit services toassure non-discriminatory
service toLEPpersons.  WTSwill thenevaluate theprojected financial andpersonnel needed toprovide
therequested services andassess whichofthese canbeprovided cost-effectively.   

Training Employees

Woodburn Transit will trainallemployees, staff andvolunteers toproficiency regarding theneed and
availability oflanguage assistance toLEPindividuals whousetheservice.  Employees willbe
encouraged tousetheservices provided when contact withLEPindividuals prevents orhinders
communication.   This training willbeprovided atleast annually.  

Primaryrecipientsandmonitoringsubrecipients

Currently theCityofWoodburn isnotaprimary recipient ofFTAfunds anddoesnothaveanysub- 
recipients.  

TitleVIequityanalysis

There arenocurrent planned facilities orconstruction projects thatrequire aTitleVIequity analysis.  
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ServiceStandards

Vehicle Load forEachMode Standard (expressed asaratio)  

Thepeak-hourvehicle loadstandards bymode forWoodburn Transit System are:  Vehicle Load
Standards areexpressed asaratio.  (A40passenger busthatallows 12 standees would haveaload
standard of1.3)   

Fixed Route (35passenger bus) 1.2
Express (8passenger van) . 75
Demand Response (8passenger van) . 75
Demand Response (4passenger van) . 5

Vehicle Headway forEachMode (Time between vehicles onsame route)  

Fixed Route (35passenger bus) 1hour
Express (8passenger van) 30min
Demand Response (8passenger van) n/a
Demand Response (4passenger van) n/a

OnTime Performance forEachMode

MayRunEarly
On-timeConsideration

yes/no)  
Fixed Route (35- 

NO < 10minutes behind
passenger bus)  
Paratransit (16

NO (+ or –) 5minutes
passenger van)  
Demand Response

YES (+ or –) 15minutes
16passenger van)  

Demand Response
YES (+ or –) 15minutes

4passenger van)  

Service Availability forEachMode

TheWoodburn Transit System provides equitable service availability tocustomers within theservice
area.    

Distribution ofTransit Amenities forEachMode

TheWoodburn Transit System hasapolicy todistribute transit amenities equally across thesystem.  Any
newamenities willbedistributed equally across thesystem without regard toraceornational originof
users from thatservice area.  Thisapplies to:  
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Seating andbenches atstops andstations
Busshelters
Provision ofinformation including maps, routemaps, andschedules
Waste receptacles.  

Vehicle Assignment forEachMode

TheWoodburn Transit System setsapolicyofvehicle assignment foreachmode without regard torace,  
color, national origin, religion age, marital status, sexual orientation, gender, ordisability ofusers from
thatservice area.  Woodburn Transit willassign vehicles withhigher capacity toroutes withhigher
ridership.  Ageofthevehicles willonlybeconsidered afactor when assigning vehicles toroutes.  
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AttachmentA

NotifyingthePublicofRightsunderTitleVI
CityofWoodburn, Oregon

TheCityofWoodburn operates itsprograms andservices without regard torace, colorand
national origin inaccordance withTitleVIoftheCivilRights Actof1964.  Anyperson who
believes theyhavebeenaggrieved byanyunlawful discriminatory practice under TitleVImay
fileacomplaint with theCityofWoodburn.  
Formore information ontheCityofWoodburn’sCivilRights Program and/ ortheprocedures for
filingacomplaint, contact MelGregg, Human Resources Director at (503) 982-5231or
mel.gregg@ci.woodburn.or.usorvisitWoodburn CityHallat270Montgomery St, Woodburn,  
OR97071.   
Acomplaint mayalsobefileddirectly with theFederal Transit Administration’ sOffice ofCivil
Rights at:  

Federal Transit Administration OfficeofCivilRights
Attention:  TitleVIProgram Coordinator
EastBuilding, 5thFloor – TCR
1200New Jersey Avenue, SE
Washington, DC 20590

Ifinformation isneeded inanother language, please contact theCityofWoodburn’s
community outreach officeat (503) 982-5233.  

NotificaciónalPublicobajoLosDerechosdeTituloVI
Ciudad deWoodburn, Oregon

Losprogramas yservicios delaCiudad deWoodburn funcionan sinninguna consideración por
motivos raciales, decoloryorigen nacional deacuerdo conelTítuloVIdelosDerechos Civiles
de1964. Alguna persona quecreequefueofendido deunapráctica discriminatoria ilegal bajo
esteTítuloVIpuede presentar unaqueja conlaCiudad deWoodburn.  
Paramás información tocante elPrograma deDerechos Civiles delaCiudad deWoodburn y/o
parasaberelproceso depresentar unaqueja, comuníquese conMelGregg, Director deRecursos
Humanos al (503) 982-5231oporcorreo electrónico almel.gregg@ci.woodburn.or.usovisítenos
enelAyuntamiento delaCiudad al270Montgomery St., Woodburn, OR97071.  
Unaqueja también sepuede presentar conlasOficinas deDerechos Civiles delaAdministración
Federal deTransito al:  

Oficinas deDerechos Civiles delaAdministración Federal deTransito
Atentamente: Coordinador delPrograma TitleVI
EastBuilding, 5thFloor – TCR
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1200NewJersey Avenue, SE
Washington, DC 20590

Sinecesita lainformación enotra idioma porfavor comuníquese conlaoficina delAgente

Comunitario al503-982-5233.  
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AttachmentB

CityofWoodburnTitleVIComplaintForm

Name:    

Address:   

City:   State:    ZipCode:   

Telephone Number:    

Were youdiscriminated against because ofyour:  

Race/Ethnicity  National Origin       Gender

Religion  Age                        Disability

Other:     

Toyourbest recollection, dateandtimeofalleged incident:     

Explain asclearly aspossible what happened andhowyouwere discriminated against.  Indicate
whowasinvolved andifapplicable, thetransit route andvehicle.  Besuretoinclude thenames
andcontact information ofanywitnesses.  Ifmore space isneeded, please useadditional pages.  

Haveyoufiled thiscomplaint withanyother federal, stateorlocalagency orwithanycourt? Yes  No
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Ifyes, check andidentify allthatapply:  

Federal Agency   ________________________  

Federal Court   ________________________  

State Agency   ________________________  

State Court   ________________________  

Local Agency   ________________________  

Please provide information foracontact person attheAgency orCourt where thecomplaint was
filed.  

Name:  __________________________________________________________________  

Address:  ________________________________________________________________  

City, State, & ZipCode:  ___________________________________________________  

Telephone Number:  _______________________________________________________  

Please signbelow (Wecannot accept unsigned complaints).  Youmayattach anyadditional
written materials orother information youbelieve isrelevant toyourcomplaint.  

Signature Date

Please mail thisformtooremail:  

Human Resources Director
CityofWoodburn
270Montgomery St
Woodburn, OR 97071

hr@ci.woodburn.or.us
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